
LG930

User Guide



This guide helps you get started using your phone.
If you need more information, please visit www.lg.com
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For Your Safety

Important Information

Before You Start
Safety Instructions

 WARNING 

Always store your phone away from 
heat.

Be careful when using your phone near 
other electronic devices.

Safety Information



66

For Your Safety



77

Memory card information and 
care
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For Your Safety

FCC RF Exposure Information

 WARNING 

CAUTION

Body-worn Operation



Vehicle Mounted External 
Antenna (optional, if available)

FCC Part 15 Class B 
Compliance

Cautions for Battery

Battery Disposal

Adapter (Charger) Cautions



For Your Safety

Avoid damage to your hearing



TIA Safety Information

Exposure to Radio Frequency 
Signal

Antenna Care

Phone Operation

Safety Guidelines



Safety Guidelines

Tips on Efficient Operation

Driving

Electronic Devices

Pacemakers

Hearing Aids



Other Medical Devices

Health Care Facilities

Vehicles

Posted Facilities

Aircraft

Blasting Areas

Potentially Explosive 
Atmosphere



Safety Guidelines

For Vehicles Equipped with an 
Air Bag

Safety Information

Charger and Adapter Safety

Battery Information and Care



Explosion, Shock, and Fire 
Hazards

General Notice



Safety Guidelines

FDA Consumer Update

1.  Do wireless phones pose a health 
hazard?



2.  What is the FDA’s role concerning the 
safety of wireless phones?



Safety Guidelines

3.  What kinds of phones are the subject 
of this update?



4.  What are the results of the research 
done already?

5.  What research is needed to decide 
whether RF exposure from wireless 
phones poses a health risk?



Safety Guidelines

6.  What is the FDA doing to find out more 
about the possible health effects of 
wireless phone RF?

7.  How can I find out how much 
radiofrequency energy exposure I can 
get by using my wireless phone?



8.  What has the FDA done to measure the 
radiofrequency energy coming from 
wireless phones?



Safety Guidelines
9.  What steps can I take to reduce my 

exposure to radiofrequency energy 
from my wireless phone?

10.  What about children using wireless 
phones?



11.  What about wireless phone 
interference with medical equipment?

12.  Where can I find additional 
information?



Safety Guidelines

10 Driver Safety Tips

1.

2.

3.

4.

5.



6.

7.

8.

9.

10.



Safety Guidelines

Consumer Information on SAR 
(Specific Absorption Rate)
This Model Phone Meets the 
Government’s Requirements  for 
Exposure to Radio Waves.





Important Notice

1. Phone Memory

Managing Applications
1  Menu Key 

Settings > Applications 
Manage applications

2  

3  Uninstall OK

2. Optimizing Battery Life

To extend the life of your battery

To view the battery charge level
1  Menu Key 

 Settings About phone
Status



2  

To monitor and control what uses the 
battery
1  Menu Key 

 Settings About phone
Battery use.

2  

3.  Installing an Open Source 
Operating System

Warning

4.  Using the Unlock Pattern, 
PIN, or Password

Menu Key Settings
Location & security Set up screen 
lock  Pattern, PIN or 
Password



Important Notice

Warning

When you can’t recall your Unlock 
Pattern, PIN, or Password: 

Forgot Pattern?

Caution

1  
2  

Power/Lock 
Key + Down Volume Key

3  

4  Power/Lock Key

5  Power/Lock Key

5.  Using Hard Reset (Factory 
Reset) 

Hard Reset

1  



2  
Power/Lock 

Key + Down Volume Key
3  

4  Power/Lock Key

5  Power/Lock Key

Warning

Hard Reset

6. Using a micro SD Card

Warning

 Menu Key  Settings > 
SD card & phone storage > Unmount 
SD card



Important Notice

7.  Connecting your phone to a 
computer via USB

1  

2  Mass storage OK 

TIP 

1  

2  Turn off USB storage

8.  Unlock screen when using 
data connection

9.  Hold the phone straight up
Please hold the mobile phone 
straight up as a regular phone.



10.  When the screen freezes
If the phone does not respond to 
user input or the screen freezes:

Power/Lock Key

Power/Lock Key

11.  Do not connect your 
phone when you power 
on/off your PC 



Your Phone

Power off 
OK

Front view

Warning 

Menu Key 

Home Key 

Earpiece

Back Key 

Power/Lock Key 

Proximity Sensors

Front-Facing Camera Lens

Quick Keys



Rear view

Side view
3.5mm Headset Jack Power/Lock Key 

Volume Keys

Charger/Accessory Port

TIPS 

 

Microphone

SIM Card Slot

Camera Lens
Flash

micro SD Card Slot

Battery

Speaker

Back Cover

Fingertip cutout



Getting Started

Installing the SIM card and 
battery

1  

2  

3  

4  



Charging your phone
1  

2  

NOTE 

NOTE 

Inserting a micro SD card



Getting Started

NOTE 

1  

2  
3  

Removing the micro SD card



NOTE

1  Menu 
Key Settings > SD card & 
phone storagee > Unmount SD card.  

2  
3  

Warning

NOTE

1  Menu 
Key Settings > SD card & 
phone storage > Unmount SD card.

2  Erase SD card Erase SD card 

3  
Erase everything.



NOTE

Switching between and 
exiting applications

Switching between applications
Home Key 

To stop/exit an application
1  Menu Key 

Settings Applications 
Manage applications

2  Force 
stop

HDMI

TV/monitor

NOTE

Getting Started



Your Home screen

Touch screen tips

Tap -

Touch and hold -

Drag -

Swipe or slide -

Double-tap -

Pinch-to-Zoom -

Rotate the screen -

NOTE



Your Home screen

Proximity sensors

Lock your phone

Power/Lock Key  

Power/
Lock Key

NOTE

Setting an unlock pattern:

Caution

Quick Switch to Silent Mode

Volume Down Key



Home 

NOTE

Customizing your Home 
screen

Widgets

Shortcuts

Folders

Wallpaper

1  

2  Menu Key Add

3  
Widgets Shortcuts Folders

Wallpaper
4  
5  

TIP
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NOTE

Add

Getting back to a recently 
used application
1  Home Key .

2  
Back Key 

Notifications panel

Airplane Mode GPSBluetoothWi-FiVibrate Mode

  

Menu Key > 
Notifications

Your Home screen
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Viewing the Status bar

[Status bar]

Icon Description

Icon Description
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Your Home screen

Icon Description On-screen Keyboard

1  Menu Key Settings
Language & keyboard Input method.

Input Method
2  

Android keyboard LG keyboard.
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Android keyboard - Letters Entry

Shift Key 

 Number and Symbols Key

Settings Key

Voice to Text Key

Space Key 
Emoticon Key 

Delete Key

Android keyboard -  
Numbers and Symbols Entry

 Alt Key 

Letters Key

Settings Key

 Space Key
Next

 Delete Key
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Your Home screen
LG keyboard - QWERTY - Letters Entry

 Shift Key

Number and Symbols/ Settings Key 

Delete Key

Hide Keyboard Key

Enter Key

LG keyboard - QWERTY  
- Numbers and Symbols Entry

Alt Key

Letters/ Settings Key

Space Key
Delete Key

 Hide Keyboard Key

Next Key 



LG keyboard – Phone keypad

LG 
keyboard settings > Keyboard

 Phone keypad

Shift Key

Space Key
Delete Key

Number and Symbols/ Settings 
Key 

Enter Key

Hide Keypad Key 

T9 Key 

TIP

 Input method



Your Home screen

Entering text
Shift Key - 

Number and Symbols/ Settings Key - 

Enter Key- 

Hide Keypad Key - 

Delete Key- 

123 Mode

Entering accented letters

From Phone Keypad

From Qwerty keyboard



Google Account Set-up

Creating your Google account
1  Applications 

Key
2   Gmail Next > Create

3  

Next
4  

Next

5  

Signing into your Google 
account
1  

Sign in
2  

3  



IMPORTANT

Google Account Set-up



Calls

Making a call
1  
2  

Clear
3  Call
4  End 

TIP

 . 

Calling your contacts
1  
2   

Search

3  

4  

Answering and rejecting a call
When the screen is locked

Answer

Decline

When the screen is unlocked
Answer

Decline

Adjusting the in-call volume
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Calls

Making a second call
1  Menu Key 

Dialpad

2  
3  Call
4  

5  

6  End

NOTE

Viewing your call logs

Applications key

TIP

TIP

Menu Key ,
Delete all

Call settings

1  Menu Key 
 Settings

2  Call settings
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Contacts

Searching for a contact
1  
2  Search field

Adding a new contact
1  

Menu Key 
Add to contacts Create new 
contact

2  
Capture 

picture or Pick from Gallery.
3  
4  

5  Save

Favorite Contacts

To add a contact to your favorites
1  

2  
3  

To remove a contact from your favorites 
list
1  

2  Groups Favorites
3  
4  
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Messaging/Email

Messaging

Threaded box 

Sending a message
1  

New message 

2  
To

NOTE

3  

4  Menu Key  

Call Attach
Discard Add subject, Insert smiley, and 
More (All messages, Keyboard settings).

5  Send
6  

Warning

Warning

NOTE
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Using smilies

Menu Key , Insert smiley

Changing your message settings

� Messaging 
Menu Key Settings

Email
Email

To open the Email application
�

Applications Key Email
Email

Microsoft Exchange Email Account 
Email address 

User name 
Password
Domain

Server address 

Use SSL 

Other (POP3, IMAP) Email Account 
Email address

Password

POP3 / IMAP4 

Incoming server

Secure type
Incoming server number
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Outgoing mail server

SMTP secure connection
SMTP Port number

Next
Setup Completed

Done

The Accounts Screen
Accounts Combined 

Inbox
� Applications Key Email

TIP

Add to 
homescreen

Inbox

To open your Combined Inbox

� Email Combined Inbox
Accounts

Combined Inbox 

Accounts

Composing and Sending Email 
1  Email Compose
2  

3   Cc/Bcc

4  
5  Attach

Messaging/Email



6  Send

Save Drafts
Drafts

Back
Cancel

Outbox

Outbox
Accounts

NOTE

Sent
Sent
Sent

Refresh

Working with Account Folders 
Inbox Outbox

Sent Drafts Trash and Junk folders

Adding and Editing Email Accounts 

To add an email account
1  Applications Key Email
2  MS Exchange Other

Menu Key 
Add account.

To change account settings
1  Accounts
2  Menu Key Settings

To delete an email account
1  Accounts
2  

3  Remove account
Remove



Social Networking

NOTE

Adding an account to your 
phone
1  Menu Key

Settings Accounts & sync.
2  Add account.
3  

4  

Log in

Adding a social networking 
widget on the home screen

1  

NOTE  

2  
Social+



Viewing and updating your 
status 
1  

2  
 

3  What are you doing?

4  
Post

TIP

Syncing accounts on your 
phone

1  Menu 
Key  Settings  Accounts & 
sync

2  Background data Auto-sync.
3  
4  Sync 

Contacts. 

Removing accounts on your 
phone
1  Menu Key 

 > Settings Accounts & sync
2  

Remove account 



Camera

Getting to know the viewfinder

NOTE

Applications Key Camera

Camera Switch

Video mode

Taking a photo 

Gallery

Flash

Settings  Using the advanced 
settings 

   Brightness

Zoom



Taking a photo 
1  Camera
2  

3  

4  

5  

6  

NOTE

Once you’ve taken the photo

Share 

Bluetooth Messaging

NOTE

Set as Contact 
icon Wallpaper

Rename

Using the advanced settings

Back key 
Focus

Auto 

Face tracking 
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Camera
Image size

8M(3264X2448), W6M(3264X1836), 
5M(2560X1920), 3M(2048X1536), 
W3M(2304X1296), 1M(1280X960), 
W1M(1536X864).
Scene mode

Normal

Portrait
Landscape

Sports : 

Sunset

Night

ISO - 
400 200

100
White balance Auto
Incandescent Sunny Fluorescent
Cloudy

Colour effect 

Timer

Off 3 sec 5 sec 10 sec.

Shot mode Normal, 
Continuous shot  Panorama.
Shutter sound

Auto review Auto review on

Tag location
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NOTE

Menu 
Key Settings Location & 
security Use wireless networks

NOTE

Viewing your saved photos

TIP

Share

Delete
More

Details Set as Crop
Rotate left Rotate right

Setting a photo as wallpaper
1  

2  
3  Menu More Set as Wallpaper
4  Save

Menu

SlideShow
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Video Camera

Getting to know the viewfinder

Zoom

 Brightness

Settings Using the advanced 
settings 

Camera mode

Start recording 

Gallery

Flash

Camera Switch 
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Recording a video
1  Camera

2  

3  

4  

5  

6  

After recording a video

Play 

Share 

Bluetooth Messaging

NOTE 

Rename

Using the advanced settings

Back key 
Video size
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Video Camera

White balance

Auto Incandescent Sunny
Fluorescent Cloudy
Colour effect

Audio recording Mute 

Auto review

Watching your saved videos
1  
2  
3  

Adjusting the volume when 
viewing a video



Multimedia

Gallery
Applications Key Gallery

View mode

Calendar View

Timeline view
Gallery

Gallery menu options
Menu Key 

Share, Delete, and More. Tap More
 Details, Set as, Crop Rotate 

Right/Left

Sending a photo
1  

2  Share  any of the 
available applications.

3  Email, Gmail 
Messaging

TIP

Sending a video
1  

2  Share  any of the 
available applications.



Multimedia
3  Email, Gmail 

Messaging

Using an image

1  More 
> Set as.

2   Contact icon  Wallpaper.

Viewing a slideshow

Slideshow

View photo details

Menu > More 
> Details

Transferring files using USB 
mass storage devices

1  

2  
Menu 

Key Settings > SD card & 
phone storage > Mass storage only

3  Mass storage OK

4  

NOTE

Settings > Applications >
Development USB debugging



Music

Applications Key
Music

How to save music/video files 
to the phone
Connect your phone to the PC using the 
USB cable.

Save music or video files from 
the PC to the phone's removable 
storage.

How to play music/video files 
on the phone
Playing music/video files

Playing a song
1  

Applications Key Music
2  Songs 
3  
4  
5  

6  



Multimedia

Play, Add to playlist, 
Use as ringtone, Delete, Share, Search, 
and Details.

Working with Playlists

To create a playlist
1  

2  Add to playlist
3   New
4  

Save

Playlists

Menu Key , Add to 
playlist Save as playlist

To remove a song from a 
playlist
1  
2  

Remove from playlist

Menu Key , Clear 
playlist

To rename or delete a playlist
1  Playlist
2  

Delete Rename

NOTE 



SmartShare
SmartShare

To turn SmartShare on and allow 
sharing contents
3  Applications Key 

SmartShare
4  Menu Key Settings
5  Discoverable

Always accept request

Receive files

6  

Pictures Videos
Music

7  SmartShare

To share contents from remote content 
library to other devices

NOTE

1  Applications Key 
SmartShare

2  

3  

4  
5  Menu 

Key  Play

To share contents from your phone to 
your renderer device(e.g. TV)

NOTE
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1  
Gallery

2  Share SmartShare SmartShare

3  

NOTE

NOTICE

To download contents from remote 
content library
1  Applications Key 

SmartShare
2  

3  
4   

download menu key

NOTICE

Multimedia
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To upload contents from my phone to 
remote content library

NOTE

Receive files

1  Applications Key 
SmartShare

2  My 
phone

3  
4  

upload menu key
5  

NOTICE
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Google Applications

About Google applications

1  

2  

Google Maps™
To open Google Maps and view your 
location
1  

Applications Key Maps
2  My location

To get an address and additional 
information for a location
��

��

To view map, satellite, or traffic 
layers
�� Layers

Searching For Locations and 
Places

To search for a location
1  

Menu Key  Search
2  

3  
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Getting Directions
To get directions
1  Menu Key 

Directions
2  

 Menu Key 
Reverse Start & End

3  

4  Get directions

To view turn-by-turn directions in a list

Navigation

To search for locations along your route

�� Search Key

��
Navigation

My Places 
My Places

To view My Places
Menu Key 

My Places

Clear Map
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Google Applications

To clear a map
Menu Key 

Clear Map

Latitude
Finding Your Friends with Google 
LatitudeTM

To join Latitude
�� Menu Key 

Join Latitude

Latitude

To open Latitude

�� Menu Key 

 Latitude

To invite friends to share their locations

1  Menu Key  
Add friends

2  Select from Contacts Add via 
email address

3  Add friends

Places
To find places

Places



Tip

Menu 
Key > More

Labs, Cache Settings, Help, 
Terms, Privacy & Notices About

Market™

Menu Key 
> My apps

To download applications and games
1  

2  

3  

Top paid, Top 
free, Just in

4  

5  price

FREE

NOTE



Google Applications

NOTE

Gmail™

Menu Key , Refresh

Menu Key 

Compose, Accounts, Go to labels Search
More

 Menu Key Accounts 
> Add account 

Menu Key  More 
> Settings

Google Talk™

Menu Key 

All friends  

Add friend  
Search  

Sign out  

Automatically sign in



Settings  

More  Close all chats
Invites

Blocked

Changing Google Talk Settings

To configure notifications for new 
Google Talk messages
1  Menu Key 

, Settings
2  notifications

3  Select ringtone

4  Vibrate

To show or hide the mobile indicator 
to friends
1  Menu Key 

, Settings
2  Mobile indicator

To set whether you sign into Google 
Talk automatically
1  Menu Key 

, Settings
2  Automatically

sign in



To set Google Talk to change your 
status
1  Menu Key 

Settings
2  Automatic 

away-status

Google Applications



Utilities

Setting the alarm
1  

Applications Key Alarm/
Clock.

2  

3  New alarm
4  any other desired options and tap 

Save.
5  Menu Key 

Using the calculator
1  

Applications Key Calculator
2  
3  

4  
Menu Key , Advanced panel

Adding an event to your 
calendar

NOTE

1  
Applications Key Calendar

2  

3   What 

4  Where 

5  
Description

6  
Repetition Reminders

7  Save
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Utilities

Changing your calendar view
1  

Applications Key Calendar
2  Day, Week, 

Agenda, Month

Polaris Office

Create a New Document
1   

Applications Key  > Polaris Office
2  

Later
3  My Folders

4  Menu Key  New File

5  
6  

7  
Menu Key  >

File Save Save as

8  Back Key 

View and edit a document on your 
device
1  

Applications Key Polaris Office.
2  My Folders 

3  

NOTE

4  
Menu Key  

Edit Mode.
��
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� � Menu 
Key  Zoom

� ��

� � Menu Key  

5  

Polaris Office document tools

1  
Menu Key  

Edit Mode.
2  

3  

Manage documents online
1  

Applications Key Polaris Office
2  Add account > Box.net

3  
Add.

4  

Voice Control

1  
Applications Key  Voice Control

2  Say a command

3  
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Voice recorder

Recording a sound or voice
1  

Applications Key Voice 
Recorder

2  
3  

NOTE 

Sending the voice recording
4  

Share
5  Bluetooth, Wi-Fi share, 

Email, Gmail Messaging
Email, Gmail Messaging,

Utilities
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The Web

Browser

NOTE

< Tool bar >

 

 

 
 

Using options
Menu Key  
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The Web

NOTE  

 

 

Home page 

Set home page 

 Page info

 Downloads 

TIP

Back key 



Adding bookmarks
1  

 Thumbnail view Add
OK

 List view Add bookmark
OK

Changing the Browser settings



On-Screen Phone

LG On-Screen Phone 2.0

On-Screen Phone icons

On-Screen Phone features

NOTE

How to install On-Screen Phone on 
your PC

Support > Mobile Phone 
Support > 

On-Screen 



Phone Software Download

NOTE

Mass storage only

Menu Key  Settings 
Connectivity settings USB 

connection mode Mass Storage.

How to connect your mobile phone 
to your PC

NOTE

Settings > 
Connectivity settings > On-Screen 
Phone 

USB connection:
1  

Connection Wizard

2  

3  

Settings > Connectivity settings > 
Change Password.

4  
Wireless connection with Bluetooth:
1  Settings 

> Wireless & networks > Bluetooth 
settings. Bluetooth

Discoverable
2  

3  

4  



5  LG 930

6  

7  

8  

9  

To check the phone-to-PC 
connection

To disconnect your phone from 
your PC

 On-Screen Phone connected 
> Disconnect On-Screen Phone
Disconnect 

On-Screen Phone



Settings

Wireless & networks

Menu Key >
Settings > Wireless & networks

Airplane mode 

1  Wireless & networks
Airplane mode

2  
OR

1  

2  
3  
OR

1  Power/Lock Key
Airplane mode.

2  Power/Lock Key
Airplane mode

Wi-Fi

Turn on Wi-Fi

OR

Menu Key Settings
Wireless & networks Wi-Fi

To connect to a Wi-Fi Network

1  Menu 
Key Settings Wireless & 
networks  Wi-Fi settings

2  Wi-Fi



Settings

3  

Connect

4  

TIP

NOTE

Bluetooth
Using Bluetooth
1  Wireless & networks

Bluetooth

2  Bluetooth settings Scan for 
devices

3  
Pair



TIP

How to send data from your phone via 
Bluetooth

Sending pictures:

Menu Share Bluetooth
Scan for 

devices

Exporting contacts:

Menu Key 
Share Bluetooth

Scan for devices

Sending multi-selected contacts:

Menu Key 
Share

Select all.  
Share > Bluetooth.

Scan for devices

Connecting to FTP (Only the FTP server 
is supported on this handset):

 



Settings

TIP

Menu Key 
Settings > Wireless & 

networks > Bluetooth settings



Call settings

Sound

Silent mode 

Vibrate

Volume 

Phone ringtone 

Notification ringtone 

Audible touch tones

Audible selection

Screen lock sounds 

Haptic feedback



Settings

Display
Brightness

Auto-rotate rotation

Animation
Screen timeout

Display font
Screen optimization

Motion sensor calibration

Gesture
Move cursor

Relocate item

Mute

Snooze (stop)

Previous/Next item

Pause

Location & security 
Use wireless networks



Use GPS satellites

Set up screen lock

Screen lock timer 

Set up SIM card lock

Visible passwords 

Select device administrators

Use secure credentials

Install from SD card

Set password

Clear storage

Using the Unlock Pattern, PIN, or 
Password

Menu Key Settings
Location & security Set up screen 
lock  Pattern, PIN or 
Password

Warning



Settings

When you can’t recall your Unlock 
Pattern, PIN, or Password: 

Forgot Pattern?

Caution

1  
2  

Power/Lock 
Key + Down Volume Key

3  

4  Power/Lock Key

5  Power/Lock Key

PIN Code Request: 

Note: 

Important:



Applications
Unknown sources

Warning

Manage Applications

Running services

Storage use 

Battery use 

Development

Accounts & sync

Privacy

SD card & phone storage



Language & keyboard

Voice input & output

Accessibility

NOTE

Connectivity settings
USB connection mode

On-Screen Phone

Date & time

About phone

Settings



 

My Consumer Cellular App

The My Consumer Cellular (My CC) App allows you to track & view your usage 
(minutes, text & data) from the convenience of your LG smartphone, just as you 
would if you logged into your account from a computer. You can pay your bill, 
make changes to your plan, update your account information and contact 
customer service from within the app.

To launch the My CC app, press the icon on your home screen and the first screen 
that will appear is your Usage Summary screen. On this screen you will be able to 
view and track your voice, text and data usage. Be sure to press the More button 
in the bottom right corner of the screen, to see the additional features of the app.
 

 
 

          



Warranty Information

 
Warranty And Technical Data
This product is guaranteed for a period of 12 months from the date of purchase. 
In the unlikely event of a fault occurring during this period, please contact the 
place of purchase. Proof of purchase is required for any service or support 
needed during the guarantee period.

This guarantee will not apply to a fault caused by an accident or a similar incident 
or damage, liquid ingress, negligence, abnormal usage, non-maintenance or any 
other circumstances on the user’s part. Furthermore, this guarantee will not apply 

matter of precaution, we recommend disconnecting the charger during a 
thunderstorm. 

Batteries are consumables and are not included in any guarantee. 

This guarantee does not apply if batteries other than LG original batteries are 
used.

Support
For assistance, please contact:

Email:  service@ConsumerCellular.com 
Website: www.ConsumerCellular.com/LG930  
Telephone:  1-800-345-5510
Need to test your cell phone?
It is best to call from a different phone if you need help with your cell phone. 
At any time you can place a mobile phone test call to our FREE test line by 
dialing 1-888-460-8781 from your cellular phone. If the call is completed 
correctly you will hear a recorded message telling you that your mobile phone 
is working. 
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