
We’re Rated #1...Again!

For the 6th year in a row, Consumer Cellular has made it on 
Consumer Report’s list of Top U.S. Cell phone Carriers. This year, and 
for the fifth time, we’re once again ranked #1!  
 
Consumer Reports noted that “many of the most satisfied 
respondents are those who use smaller cell phone providers”, 
and “exceptional scores for value helped propel these cellphone 
providers to the top for overall customer satisfaction. These 
companies offer lower costs and responsive, knowledgeable staff 
members.”  
 
We’re proud to have ranked best (and received the highest possible 
rating) in:

•	 Overall value
•	 Support: Phone
•	 Support: Staff Knowledge
•	 Support: Staff Courtesy

As one of our valued retail partners, you play an important role in our 
business. Thank you for your support, team work and dedication!

Consumer Cellular rated #1 by Consumer Reports


