
KEY PERSONNEL:
John Marick, Co-founder and CEO
Greg Pryor, Co-founder and COO

NUMBER OF CUSTOMERS: 2 million+
HEADQUARTERS: Portland, Oregon
CALL CENTERS: Oregon (2) and Arizona (2)

NUMBER OF EMPLOYEES: 1,400+
FOUNDED: 1995
WEBSITE: ConsumerCellular.com 

WHO WE ARE
Consumer Cellular is a top-rated wireless carrier that provides  
no-contract cellphones and service plans to the 50+ demographic. 
The company is noted for providing an exceptional customer 
experience, having been recognized by J.D. Power as “Highest 
in Customer Service among Non-Contract Wireless Providers.” It 
has been an AARP provider since 2008 and offers AARP members 
special discounts on service. Founded 20 years ago on the belief 
that everyone should have affordable access to the safety and 
convenience of cellular service, the company utilizes two of the 
nation’s largest voice and data networks, which cover more than 
300 million people—or 99 percent of the U.S. population.

CHARITABLE GIVING
Consumer Cellular has developed a culture of caring and service, 
and its employees give back in hundreds of ways to make a real 
difference for others. In 2015 alone, Consumer Cellular:

• Donated $2 million to the Knight Cancer Challenge

• Raised nearly $20,000 for breast cancer awareness

• Donated more than 2,000 volunteer hours

• Provided more than $3,000 in holiday gifts to those in need

• Collected more than 35,000 pounds of food

• Participated in 16 food bank events and spent more than  
  500 hours packaging food

• Donated nearly $15,000 in school supplies

AWARDS AND RATINGS

AVAILABLE AT:

AVAILABILITY
Consumer Cellular’s wireless phones and plans are sold nationwide 
at leading retailers, as well as direct to consumers at:

ConsumerCellular.com and (888) 345-5509

PHONES AND DEVICES
FEATURE PHONES: 
Consumer Cellular 101, Doro PhoneEasy® 626

SMARTPHONES:  
Alcatel Pop 3 (5.5") LTE, Apple iPhone 6s Plus, Apple iPhone 6s, 
Apple iPhone SE, Apple iPhone 6 Plus, Apple iPhone 6,  
Apple iPhone 5s, Doro 824 SmartEasy, Motorola Moto E LTE, 
Motorola Moto G LTE, Samsung Galaxy J3 (2016), ZTE Avid 828

BRING YOUR OWN DEVICE:  
Consumer Cellular SIM Card

TABLETS:  
Huawei MediaPad T1 10

OTHER:  
Consumer Cellular Ally mPERS device,
ZTE Mobile Hotspot, ZTE Wireless Home Phone Base 
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https://www.consumercellular.com/blog/consumer-cellular-ranked-highest-j-d-power-survey/
https://www.consumercellular.com/blog/consumer-cellular-ranked-highest-j-d-power-survey/

